
An Update for Our Delta Dental Patients 

At Downtown Dentistry, you are part of our dental family. Our commitment has always been to 

you, your health, and your smile. We want to let you know that starting October 1, 2026, our 

relationship with Delta Dental Insurance will be changing. We will now be a Delta Dental 

Premier office. 

What This Means for You 

For most patients, this means little to no change in how their insurance is handled at our office. 

You can still expect: 

• The same caring team you know and trust 

• The same high-quality care from Dr. Brooks and our team 

• The same comfortable, personalized experience 

• A continued focus on what’s best for your smile and overall health 

We made this change so we can continue focusing on what matters most – your care. 

Your Delta Dental Benefits 

• Delta Dental Premier: We’ll continue filing your claims and accepting your benefits as 

usual. 

• Delta Dental PPO/Premier: We’ll continue filling your claims and accepting your 

benefits, with little to no change to your coinsurance. 

• Delta Dental PPO only: Your claims may be processed as out-of-network, and payments 

may be sent directly to you. 

Looking for an Alternative to Insurance? 

Ask us about our Healthy Smiles Membership Plan – a simple, insurance-free option that 

includes:  

• 100% coverage for preventative cleanings and exams 

• 15% savings on most dental services 

• No confusing insurance rules 

• Visit our website to learn more 

We’re Here to Help 

Thank you for the trust you’ve placed in us. If you have questions about this change, please call 

or stop by. We’re happy to walk you through it. 

 


